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A 


Advocacy 

Interested in Doing Business in Africa? 
A Focus on U.S. Government 
Advocacy and Assistance, by Sandra, 
Yacura, Advocacy Center— 
January/February, p. 36 

Advocacy Center Success Stories: 
ECODIT, Arlington, Va.; Innovative 
Software Development, Englewood, 
Colo.; Millipore Corp. (now Waters 
Commercial Ltda.), Bedford, Mass.; 
Tighe & Bond International, 
Westfield, Mass.; GE Transportation 
Systems, Erie, Pa.; Johnson Controls, 
Inc.; CMS Energy Corp./ABB Energy 
Ventures, Dearborn, Mich.—March, 
p. 12 


Africa 


A letter to Business America readers 
from Stuart Eizenstat, Under 
Secretary for International Trade— 
January/February, p. 4 

A letter from Lauri J. Fitz-Pegado, 
Assistant Secretary and Director 
General of the Commercial 
Service—January/February, p. 5 

Sub-Saharan Africa: The Overseas 
Business Challenge of the 21st 
Century, by Gerald M. Feldman, 
Office of Africa—January/February, 
p. 7 


West Africa — The Newest of the 
Emerging Markets, by Frederic J. 
Gaynor, Regional Counselor for 
Commercial Affairs, West Africa, and 
Margaret Hanson-Muse, Commercial 
Attache, Abidjan—January/February, 
p. 12 
The West African Enterprise Network 
Bi-Annual Trade and Investment 
Assembly—January/February, p. 15 
U.S. Commercial Officers in Africa 
(contact information)— 
January/February, p. 15 
Cote d’Ivoire, by Philip Michelini, 
Office of Africa—January/February, 
p. 16 
Ghana, by Alicia J. Robinson, Office 
of Africa—January/February, p. 17 
Nigeria—The Giant of West Africa, by 
August Maffry, Jr., Commercial 
Counselor, Lagos—January/February, 
p. 19 
Commerce Department Office of 
Africa contact information— 
January/February, p. 20 
East and Central Africa Offers 
Substantial Commercial Opportunities 
for U.S. Firms, by Gene R. Harris, 
Regional Senior Commercial Officer, 
East and Central Africa— 
January/February, p. 21 
Southern Africa: An Untapped Target 
of Opportunity, by Millard W. Arnold, 
Regional Minister Counselor for 
Commercial Affairs, Johannesburg— 
January/February, p. 23 
South Africa, by Dennis Goldenson 


and Finn Holm-Olsen, Office of 
Africa—January/February, p. 24 

The U.S.-South Africa Business 
Council (box)—January/February, 

p. 25 

The Southern African Development 
Community, by Debra Henke Rogers, 
Office of Africa—January/February, 
p. 26 

U.S. trade with Sub-Saharan Africa 
(table)—January/February, p. 27 
NTIA Promotes Opportunities for U.S. 
Companies Through Telecom Reform 
in Southern Africa, by Elizabeth S. 
Echols, Senior Advisor to the 
Assistant Secretary of Commerce for 
Communications and Information— 
January/February, p. 28 

Alternative Financing Techniques in 
Trade With Sub-Saharan Africa, by 
Paula Mitchell, Financial Services 
and Countertrade Division, U.S. 
Department of Commerce— 
January/February, p. 29 

The African Development Bank: 
Opening Doors to Business in Africa, 
by Mark Herrling, African 
Development Bank Liaison, U.S. 
Department of Commerce— 
January/February, p. 31 

The United States-Angola Chamber of 
Commerce (box)—January/February, 
p. 33 

The Corporate Council on Africa— 
January/February, p. 34 

U.S.-Africa Chamber of Commerce 
(box)—January/February, p. 35 
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Africa Conference in Scottsdale, 
Az. (box)—January/February, p. 35 
Project and Export Finance Conference 
on Africa, Middle East, South Asia, 
and Turkey to be held in London, 
April 24-25 (box)—January/February, 
p. 35 
Interested in Doing Business in Africa? 
A Focus on U.S. Government 
Advocacy and Assistance, by Sandra, 
Yacura, Advocacy Center— 
January/February, p. 36 
Highlights of Secretary Brown’s 
Business Development Mission to 
Africa (box)—January/February, p. 36 
Commerce Department, TDA, and 
OPIC to sponsor business conference 
on South Africa—July, Trade Watch 
Women in Trade Business 
Development Mission to visit 
Johannesburg and Cape Town— 
August, Trade Watch 
World Expo in Detroit Pinpoints 
African Markets—December, p. 29 


African Development Bank 


The African Development Bank: 
Opening Doors to Business in Africa, 
by Mark Herrling, African 
Development Bank Liaison, U.S. 
Department of Commerce— 
January/February, p. 31 


American Business Centers 


American Business Centers Pave the 
Way to Success for U.S. Companies in 
Russia/NIS, by Betty Smith, 
Russia/NIS Program Office— 

May, p. 32 

Expanding Your Business Outside 
Moscow? (American Business Centers 
ad)—May, p. 35 


Americas Business Forum 


Brazil and the National Confederation 
of Industry will host the Third 
Americas Business Forum and Trade 
Ministerial in Belo Horizonte, May 
13-15—January/February, Trade 
Watch 

Americas Business Forum in Belo 
Horizonte Makes Strong Strides 
Towards a Free Trade Agreement for 
the Americas, by R. William Buck, 
Office of the Secretary, Office of 
Public Affairs—June, p. 15 
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Angola 


The United States-Angola Chamber of 
Commerce—January/February, p. 33 


Appalachian Regional Commission 


Projects announced—January/ 
February, Trade Watch 

Releases a report assessing the 
potential for export development in 
seven industry sectors—November, 
Trade Watch 


Appointments 


William M. Daley sworn in as 
Secretary of Commerce on January 
30—January/February, Trade Watch 
Robert L. Mallett sworn in as Deputy 
Secretary—November, Trade Watch 
David Aaron confirmed as Under 
Secretary for International Trade— 
November, Trade Watch 


Armenia 


Eximbank signs agreements to ease 
financing of U.S. exports with 
Armenia, Azerbaijan, Georgia, and 
Kyrgystan—September, Trade Watch 


ASEAN 


U.S. Ambassadors and SCOs ‘rom 
ASEAN will lead business seminars 
in U.S. cities—May, Trade Watch 

U.S. Ambassadors to lead business 
seminars on Southeast Asia— 
November, Trade Watch 


Asia 


TDA announces top airport projects in 
Asia—May, Trade Watch 

TDA names new projects in Asia— 
July, Trade Watch 

Telecom in the Asia-Pacific Region, by 
John Henry and Nathaniel Cadwell— 
July, p. 23 

U.S. Ambassadors to lead business 
seminars on Southeast Asia— 
November, Trade Watch 

Asia-Pacific Business Outlook confer- 
ence scheduled in March—December, 
Trade Watch 


Asian Development Bank 


Commerce Department and TDA 
launch four-city tour to tout opportu- 


nities at Asian Development Bank— 
March, p. 28 


ATA Carnets 


ATA Carnet: Duty-free Customs 
Clearance, issued by the United States 
Council for International Business— 
December, Trade Watch 


Australia 


Australia, a Hidden Gem Across the 
World, by Gary Bouck, Trade 
Information Center—August, p. 16 


Automobiles and Related Equipment 


Autofest ‘97 exhibits superior U.S. 
technology to buyers in Chennai 
(formerly Madras)—-September, 
p. 14 


Azerbaijan 


Eximbank signs agreements to ease 
financing of U.S. exports with 
governments of Armenia, Azerbaijan, 
Georgia, and Kyrgystan—September, 
Trade Watch 
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D 


Baldrige Award (see Malcolm 
Baldrige National Quality Award) 


Baltics 


Telecommunications Liberalization and 
Privatization in the Baltics and 
Eastern Europe, by Jason Leuck— 
July, p. 16 


Bosnia 


Bosnia is Beginning to Recover After 
Four Years of War, by Paul A. 
Marin—September, p. 5 


Brazil 


Brazil and the National Confederation 
of Industry will host the Third 
Americas Business Forum and Trade 
Ministerial in Belo Horizonte, May 
13-15—January/February, Trade 
Watch 





U.S. Trade Mission Will Visit Brazil’s 
State of Bahia, “The Land of 
Opportunities,” by Paulo F. Mendes, 
Brazil Desk Officer, Office of Latin 
America and the Caribbean—March, 
p. 17 

Americas Business Forum in Belo 
Horizonte Makes Strong Strides 
Towards a Free Trade Agreement for 
the Americas, by R. William Buck, 
Office of the Secretary, Office of 
Public Affairs—June, p. 15 

Telecom in Brazil—July, p. 22 
Brazil’s Environmental Market 
Actively Seeks U.S. Technologies and 
Services, by Alexandre de Mattos 
Possik, Environmental Team Leader, 
U.S. Commercial Service - Brazil, and 
David O’Connell, Environmental 
Technologies Exports—September, 
p. 20 


Brunei 

Brunei: There are BEMs and Then 
There are Gems, by Holly Vineyard, 
Office of Korea and Southeast Asia— 
August, p. 17 


Bureau of Economic Analysis (BEA) 


Personal income in metropolitan 
counties grew much faster than in 
non-metropolitan counties from 
1994-95—-September, Trade Watch 

Web sites for stats maintained by 
BEA at STAT-USA—October, 
Trade Watch 


Business America 


Index of issues published in 
1996—January/February, p. 49 
History: History, Products, and 
Commerce of St. Thomas—May 
Trade Watch 
Older than the Commerce 

Department (ad)—May, centerspread 
History: Economic situation in Korea 
after invasion by North Korea— 
June, p. 5 
History: President Kennedy sends 
message for Ceylon fair—July, inside 
back cover 
History: The Department of Commerce 
Goes to War, by Jesse H. Jones, 
Secretary of Commerce—September, 
p. 13 
World commercial holidays in 1998— 


December, p. 4 

History: But Is It a Business Day?— 
December, p. 7 

Index of issues published in 1997— 
December, p. 39 


Business Development Missions 


Business Development Mission 
planned for Northern Ireland—June, 
Trade Watch 

Secretary Daley concludes Business 
Development Mission to Latin 
America—June, p. 14 








(( * 


Calendar for World Traders 


January/February, p. 48; March, p. 29; 


April, p. 24; June, p. 28; July, p. 44; 
August, p. 25; September, p. 29; 
November, p. 38; December, p. 38 


Canada 


American Firms Are Doing Well in 
Canada Under NAFTA, by Catherine 


Houghton, U.S. Commercial Service, 


Canada—Appril, p. 11 

Canadian Trade Mission Leads to 
Success for Small Seattle Firm, 
by Jay Field, Seatthe USEAC— 
November, p. 35 


Caribbean 

New area codes for Caribbean 
countries—December, Trade Watch 
Census Bureau 

Census Bureau’s Internet site— 
January/February, Trade Watch 
Central Europe 


Commerce Department publishes free 
newsletters on Central and Eastern 
Europe, Poland, and the New 
Independent States—November, 
Trade Watch 


Chile 
A unique paridigm in Latin America, 
by Roger Turner, Chile Desk Officer 


—April, p. 14 

Exports Keep Chile on Fast Growth 
Track, by Derek Fetsch, Chile Desk— 
August. p. 10 

China 

The U.S. Commercial Center 
Shanghai, by Karen Holderman, 
International Marketing Specialist— 

farch, p. 14 

Retailing and franchising trade mission 
going to China in October—July, 
Trade Watch 

China’s telecom industry: Positioning 
for the next century—July, p. 24 
Secretary Daley’s trip to Hong Kong 
SAR, Beijing and Dalian, China 
Emphasizes Importance of 
Commercial Ties, by Chery] 
McQueen, Deputy Director, Office of 
the Chinese Economic Area, and 
Elizabeth Echols, Senior Advisor, 
Office of the Assistant Secretary for 
Communications and Information— 
November, p. 23 

U.S.-China Joint Commission on 
Commerce and Trade meeting in 
Beijing—November, p. 24 
China-U.S. Telecommunications 
Summit in Dalian—November, p. 25 
U.S.-China regulatory bodies to 
convene standards workshop— 
November, p. 27 

Accomplishments of the U.S.-China 
Summit—November, p. 28 
U.S.-China Joint Commission on 
Commerce and Trade, Business 
Development and Industrial 
Cooperation Working Group, 
proposed events—November, p. 30 


Commerce Department 


Unveils new policy governing trade 
missions—March, Trade Watch 
Commerce Department and TDA 
launch four-city tour to tout opportu- 
nities at Asian Development Bank— 
March, p. 28 

Commerce Department employees 
remember their fallen colleagues at 
first anniversary of plane crash— 
April, Trade Watch 

Robert L. Mallett sworn in as Deputy 
Secretary—November, Trade Watch 
David Aaron confirmed as Under 
Secretary for International Trade— 
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November, Trade Watch 


Commercial Service (see 
U.S. Commercial Service) 


Copyright Agreements 


USTR hails signing of a copyright 
agreement with Vietnam—July, Trade 
Watch 


Country Commercial Guides 


Latvia Country Commercial Guide 
available—April, Trade Watch 


Current International Trade 
Position of the U.S. 


March, p. 24; June, p. 22; September, 
p. 24; December, p. 34 


Curt’s Corner 


Blasting a Path to World Markets: 

U.S. Demolition Exporter “Levels 
Playing Field,” by Curt Cultice, Office 
of Public Affairs—January/February, 
p. 42 

“Donuts to Dollars,” by Curt Cultice, 
Office of Public Affairs—May, p. 39 
Lathering Up World Markets, by Curt 
Cultice, Office of Public Affairs— 
July, p. 33 
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Customs Service 


Customs Service in Philadelphia has 
established an “Outbound Accounts 
Service Unit” to assist in complying 
with export requirements—September, 
Trade Watch 


Cyprus 


U.S. commercial officials in Cyprus 
are exploiting all means possible to 
promote exports—Appril, p. 19 








Denmark 


Danish-American Business Forum is 
inaugurated—June, p. 19 


Dispute Resolution 


NAFTA advisory committee offers 
brochure: Alternative Dispute 
Resolution in International 


Contracts—April, p. 14 


District Export Councils 


Export Councils to hold National Trade 
Summit, by Robert A. Ostrea, Jr., 
International Trade Analyst, 

LA Trade—January/February, p. 47 

Missouri DEC Hosts Seminar on 
International Standards and Access to 
Foreign Markets, by J.W. Kisling, 
Chair, Missouri District Export 
Council—March, p. 23 
Export Council and Graduate School 
Present Export Management 
Certificate Program, by Jim Kennedy, 
San Jose U.S. Export Assistance 
Center, and Jim Rigassio, Santa Clara 
Export Assistance Center Manager— 
April, p. 23 
National Conference of District Export 
Councils, June 1-3, Pacific Grove, 
Calif.—May, p. 27 
Medical Device Exports Conference, 
by David Cook, Chair, Southern Ohio 
DEC—June, p. 25 
Fourth Annual National Conference of 
District Export Councils is a Hit, by 
Jerry Levine, Chair, Northern 
California DEC—July, p. 37 
Highlighting Your District Export 


Council, by John S. North, Chair, 
Indiana DEC—August, p. 20 
Regionalizing in a Rural Environment, 
by Julie Hamlin, President, Region III, 
West Virginia DEC—September, p. 27 
The Wisconsin DEC: Meeting the 
Unique Needs of Wisconsin 
Exporters, by Carlton F. Mielke, 
Chair, Wisconsin DEC—October, 

p. 16 

The Reshaping of the Mid-Atlantic 
DEC, by Margaret M. Gatti, Chair, 
Mid-Atlantic DEC—November, p. 37 
Save the Date for Globus ‘98, the 25th 
Anniversary District Export Council 
Conference and World Trade 
Symposium, by Spencer Ross, 
Member, New York DEC— 
December, p. 37 








a 


“E” Awards 
(see President’s “E”’ Award) 


Eastern Europe 


Telecommunications Liberalization and 
Privatization in the Baltics and 
Eastern Europe, by Jason Leuck— 
July, p. 16 


Electronic Commerce 


Developing a Framework for Global 
Electronic Commerce, by David L. 
Guglielmi, Desk Officer, Office of the 
Near East—March, p. 21 

U.S. government develops a strategy to 
help accelerate the growth of global 
commerce across the Internet—July, 
p. 30 

President’s statement on the report, A 
Framework for Global Electronic 
Commerce—July, p. 31 


Emerging Markets 


Forfaiting in the Emerging Markets, by 
Ricardo Beroiza, Managing Director 
and Head of Global Forfaiting 
Markets, Bank of America— 

October, p. 47 

Equipment Financing in Emerging 
Markets, by Jerrold B. Rosen, 
Executive Vice President and General 





Counsel, Aviation Investors 
International, and Donald G. Becker, 
Vice President-Taxes and Tax 
Counsel, AT&T Capital Corp.— 
October, p. 48 


Environmental Technologies 


Commerce Department’s 
Environmental Technologies 

Exports office publishes quarterly 
newsletter—June, Trade Watch 

Saudi Arabia Looks to U.S. Companies 
for Environmental Technologies, by 
Corey D. Wright and Cindy Dabner, 
Environmental Technologies 
Exports—July, p. 40 
The European Market is Primed 

and Ready for U.S. Environmental 
Firms, by Robert Connan, SCO, 

U.S. Embassy, Milan—September, 

p. 16 

Brazil’s Environmental Market 
Actively Seeks U.S. Technologies and 
Services, by Alexandre de Mattos 
Possik, Environmentai Team Leader, 
U.S. Commercial Service - Brazil, and 
David O’Connell, Environmental 
Technologies Exports—September, 

p. 20 

Environmental export market plans 
published by the Commerce 
Department are available for 
Malaysia, Taiwan, and South 
Korea—November, Trade Watch 


Eritrea 


Eritrea offers promising commercial 
opportunities—August, p. 12 


Estonia 

Business Familiarization Mission to 
visit Estonia—August, Trade Watch 
Estonia: A Shining Example of 
Economic Transformation, by 


Amy Serrill, Associate Director, 
CEEBIC—August, p. 7 


Ethiopia 

Ethiopia offers many business 
opportunities—August, p. 13 
Europe 


TransAtlantic Business Dialogue 
Website expanded—January/February, 
Trade Watch 


The European Market is Primed and 
Ready for U.S. Environmental Firms, 
by Robert Connan, SCO, U.S. 
Embassy, Milan—September, p. 16 
The Showcase Europe Home Page— 
September, centerspread 


European Bank for Reconstruction 
and Development (EBRD) 


Establishes equity fund for southeast- 
ern Russia—March, Trade Watch 
European Bank for Reconstruction and 
Development considers financing 
projects in Ukraine—November, 
Trade Watch 


European Union 


Talks suspended on U.S.-EU Mutual 
Recognition Agreements—June, 
Trade Watch 

Telecom Privatization and 
Liberalization in the European Union, 
by Myles Denny-Brown—July, p. 19 


Export Administration Regulations 


Ad—May, inside back cover 

Customs Service in Philadelphia has 
established an “Outbound Accounts 
Service Unit” to assist in complying 


with export requirements—September, 


Trade Watch 


Export Assistance Centers 


New York EAC Director presents 
Certificates of Recognition to 
mid-town Manhattan exporters— 
June, Trade Watch 

Export Assistance Center Directory— 
January/February, p. 39; May, p. 46; 
August, p. 30; September, p. 30 


Export Credit Insurance 


Export Credit Insurance: An Effective 
Marketing and Financing Tool, by 
Gary Mendell, President, Meridian 
Finance Group—October, p. 43 


Export Finance 


Alternative Financing Techniques in 
Trade With Sub-Saharan Africa, by 
Paula Mitchell, Financial Services 
and Countertrade Division, U.S. 
Department of Commerce— 
January/February, p. 29 


With Trade Finance, a Small Company 
Can Accept Export Orders, by Jay 
Field, Seattke USEAC—October, p. 17 
Exporter Finance Web Sites—October, 
p. 19 

Trade Finance Workshops, by John R. 
Shuman, Senior International Trade 
Specialist, Office of Finance— 
October, p. 20 
Export Payment Terms, by F. John 
Mathis, Executive Director, 
Thunderbird International Trade and 
Finance Center—October, p. 26 
SBA’s New Trends in Trade Finance, 
by Eileen Cassidy, Director, SBA 
Office of International Trade— 
October, p. 29 
Ex-Im Bank’s Support for Small 
Business, by Angela M. Phifer, Ex-Im 
Bank—October, p. 32 
OPIC Helps America’s Small 
Businesses Get Big Results, by Robert 
Schiffer, Vice President, Investment 
Development, OPIC—October, p. 34 
State Export Finance Programs, by 
Steve Fancher, President and CEO, 
Florida Export Finance Corporation, 
and Karen Britto, Director, 
International Business Development, 
NASDA—October, p. 36 
How to Select Your International Bank, 
by Melinda Barnes, Vice President, 
Wells Fargo HSBC Trade Bank— 
October, p. 38 
International Factoring: An Effective 
Financial Strategy, by Kenley A. 
Tarter, Vice President, Heller 
Financial—October, p. 40 
Export Credit Insurance: An Effective 
Marketing and Financing Tool, by 
Gary Mendell, President, Meridian 
Finance Group—October, p. 43 
Knowledge of Financing Options Can 
Make U.S. Exporters More 
Competitive, by Robert E. Duncan, 
President, Leawood Export Finance, 
Inc.—October, p. 44 
International Business and Credit 
Information, by Eric A. MacDonald, 
Director, New Products and Market 
Development, Graydon America, Inc. 
—October, p. 45 
Forfaiting in the Emerging Markets, by 
Ricardo Beroiza, Managing Director 
and Head of Global Forfaiting 
Markets, Bank of America— 
October, p. 47 
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Equipment Financing in Emerging 
Markets, by Jerrold B. Rosen, 
Executive Vice President and General 
Counsel, Aviation Investors 
International, and Donald G. Becker, 
Vice President-Taxes and Tax 
Counsel, AT&T Capital Corp.— 
October, p. 48 


Export-Import Bank of the 
United States (Ex-Im Bank) 


Ex-Im Bank signs agreements to ease 
financing of U.S. exports with 
governments of Armenia, Azerbaijan, 
Georgia, and Kyrgystan—September, 
Trade Watch 
Ex-Im Bank’s Support for Small 
Business, by Angela M. Phifer, Ex-Im 
Bank—October, p. 32 


Exporting Pays Off 


Purafil, Inc., Atlanta, Ga—April, p. 22 
Valley Drive Systems, Rockford, Il1.— 
June, p. 26 


Export Success Stories 


Successful Companies Share Their 
“Secrets,” by James Desler, Director, 
Office of Public Affairs—March, p. 4 


Allied Gear and Machine Company, St. 


Louis, Mo.—March, p. 5 

California Cookies, Laguna Hills, 
Calif.—March, p. 6 

Greenwich Turbine, Inc., East Granby, 

Conn.—March, p. 7 

Justice Brothers Car Care Products, 
Inc., Duarte, Calif—-March, p. 8 

Phoenix Metal Fabricating, Inc., 
Jamestown, N.Y.—March, p. 9 

Rokon International, Inc., Portsmouth, 
N.H.—March, p. 10 

U.S. Cycle Business Outpaces 
Japanese Business Cycle, by Keith 
Kirkham, U.S. Commercial Service, 
Tokyo—March, p. 11 

Advocacy Center Success Stories: 
ECODIT, Arlington, Va.; Innovative 
Software Development, Englewood, 
Colo.; Millipore Corp. (now Waters 
Commercial. Ltda.), Bedford, Mass.; 
Tighe & Bond International, West- 
field, Mass.; GE Transportation 
Systems, Erie, Pa.; Johnson Controls, 
Inc.; CMS Energy/ABB Energy Vent- 
ures, Dearborn, Mich.—March, p. 12 
Commerce Department export success 


stories: Aermotor Pumps, Conway, 
Ark.; G.A. Paper International, 
Tampa, Fla.; Penta Laboratories, 
Chatsworth, Calif.; Emerald Creek 
Garnet Company; The Penray 
Companies, Inc.; Kathy Dallas Health 
and Beauty, Honolulu, Hawaii; Vacor 
U.S.A. Company, Wichita, Kan.— 
May, p. 42 

Louisiana Distributor “Strikes” the 
International Market, by Tana Rasa, 
Delta USEAC—September, p. 28 


Export Yellow Pages 


Ad—March, p. 36; May, p. 45 








Factoring 


International Factoring: An Effective 
Financial Strategy, by Kenley A. 
Tarter, Vice President, Heller 
Financial—October, p. 40 


Fast Track Legislation 


Fast track: critical to America’s 
continued prosperity—October, p. 3 

What is fast track?—October, p. 3 

What is the history of fast track? — 
October, p. 4 

How will the President use fast track? 
—October, p. 5 

Remarks by the President on fast track 
—October, p. 6 

Fast track: why continuing to open 
foreign markets is important to 
American workers and their 
families—October, p. 7 

Costs of inaction: why Americans will 
not get a fair share of jobs without 
fast track—October, p. 8 

Remarks of Commerce Secretary 
Daley on fast track—October, p. 9 


Finance (see Export Finance) 


Foreign-Trade Zones Act 


The Foreign-Trade Zones Act: Keeping 
Up With the Changing Times, by John 
J. Da Ponte, Jr., Executive Secretary, 
Foreign-Trade Zones Board— 
December, p. 22 


Forfaiting 

Forfaiting in the Emerging Markets, by 
Ricardo Beroiza, Managing Director 
of Global Forfaiting Markets, Bank of 
America—October, p. 47 


France 

The Guide to Doing Business in 
France—April, p. 18 
Franchising 


Retailing and franchising trade mission 
going to China in October—July, 
Trade Watch 


Free Trade Agreements 


Americas Business Forum in Belo 
Horizonte Makes Strong Strides 
Towards a Free Trade Agreement for 
the Americas, by R. William Buck, 
Office of the Secretary—June, p. 15 








\ (5 

Georgia 

Eximbank signs agreements to ease 
financing of U.S. exports with 
governments of Armenia, Azerbaijan, 


Georgia, and Kyrgystan—September, 
Trade Watch 


Germany 


Telecom in Germany—July, p. 20 


Ghana 


Ghana, by Alicia J. Robinson, Office 
of Africa—January/February, p. 17 
Sound Economic Policies Push Ghana 
into the Forefront of African 
Economies, by Alicia J. Robinson, 
Office of Africa—August, p. 14 


Global Business Practice 


Commerce Department establishes an 
electronic clearinghouse of corporate 
codes of conduct for overseas 
operations—June, Trade Watch 


Gore-Chernomyrdin Commission 


Ninth session of the Gore- Chernom- 





yrdin Commission stresses Russian 
regions—October, Trade Watch 








al 


Hidden Gems 


Hidden Gems: Our Quest for Markets, 
by James Desler, Director, Office of 
Public Affairs—August, p. 4 

Portugal: A “Hidden Gem”—August, 
p. 5 

Estonia: A Shining Example of 
Economic Transformaiion, by 
Amy Serrill, Associate Director, 
CEEBIC—August, p. 7 
Romania is Truly a Diamond in the 
Rough, by William Crawford, U.S. 
Embassy, Bucharest—August, p. 9 
Exports Keep Chile on Fast Growth 
Track, by Derek Fetsch, Chile Desk— 
August. p. 10 
Eritrea Offers Promising Commercial 
Opportunities—August, p. 12 
Ethiopia Offers Many Business 


Opportunities—August. p. 13 
Sound Economic Policies Push Ghana 
into the Forefront of African 
Economies, by Alicia J. Robinson, 
Office of Africa—August, p. 14 
Senegal’s Leading Role in Regional 
integration has Important Implications 
for U.S. Business, by Philip 
Michelini, Office of Africa— 

August, p. 15 

Australia, a Hidden Gem Across the 
World, by Gary Bouck, Trade 
Information Center—August, p. 16 
Brunei: There are BEMs and Then 
There are Gems, by Holly Vineyard, 
Office of Korea and Southeast Asia— 
August, p. 17 

Web sites for hidden gems—August, 
p. 19 


Holidays 


World commercial holidays in 1998— 
December, p. 4 


Hong Kong 

Secretary Daley’s trip to Hong Kong 
SAR, Beijing and Dalian, China 
Emphasizes Importance of 


Commercial Ties, by Cheryl 
McQueen, Deputy Director, Office of 
the Chinese Economic Area, and 
Elizabeth Echols, Senior Advisor, 
Office of the Assistant Secretary for 
Communications and Information— 
November, p. 23 


I 


Index 











Index of Business America issues pub- 
lished in 1996—January/February, 
p. 49 


India 


Medical devices and supplies trade 
mission is going to India in January 
1998—July, Trade Watch 

Autofest “97 exhibits superior U.S. 
technology to buyers in Chennai 
(formerly Madras)—September, 

p. 14 


International Trade Administration 


ITA’s Office of Telecommunications— 
July, p. 25 

David Aaron confirmed as Under 
Secretary for International Trade— 
November, Trade Watch 


International Trade Exhibitions 


March, p. 32; April, p. 26; June, p. 29; 
August, p. 26; September, p. 33; 
November, p. 39 


Internet 


TransAtlantic Business Dialogue 
Website expanded—January/February, 
Trade Watch 

Census Bureau’s Internet site— 
January/February, Trade Watch 
Middle East Policy Council has 
popular Internet home page—March, 
Trade Watch 
Developing a Framework for Global 
Electronic Commerce, by David L. 
Guglielmi, Desk Officer, Office of the 
Near East—March, p. 21 
“U.S. Trade Facts” web site provided 
—May, Trade Watch 





Korea: Selected links for U.S. 
exporters—June, p. 13 

Telecom Web Notes—July, p. 28 

The U.S. government develops a 
strategy to help accelerate the growth 
of global commerce across the 
Internet—July, p. 30 

Web sites for hidden gems—August, 
p. 19 

Web sites for stats maintained by BEA 
at STAT-USA—October, Trade Watch 
Exporter Finance Web Sites—October, 
p. 19 

International Trade Center Bookstore 
available online—November, Trade 
Watch 


Ireland 


Business Mission planned for Northern 
Ireland—June, Trade Watch 

Northern Ireland is On the Move in a 
Changed Climate, by Virginia 
Manuel—September, p. 8 


Israel 


Commerce to send technology trade 
mission to Israel, Tunisia, and 
Morocco—July, p. 42 


Italy 


U.S. New Media Show at the Bologna 
Children’s Book Fair Reveals That the 
Littlest Customers Make Up a Big 
Market for Software, by Barbara 
Lapini, CS Florence—June, p. 20 








J 


Japan 


Foreign share of Japanese semiconduc- 
tor market reaches record high— 
August, Trade Watch 


Jewelry Industry 


The U.S. Jewelry Industry: Federal 
Interagency Report on U.S. Jewelry 
Industry Competitiveness, issued by 
Commerce Department—May, Trade 
Watch 
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Korea 


The rise of an economic force— 
June, p. 4 
Best opportunities in Korea for U.S. 
exporters—June, p. 6 
Tips, tricks and pitfalls to avoid when 
doing business in the tough but 
lucrative Korean market—June, p. 7 
Success speaks for itself: What U.S. 
exporters are saying about CS Korea 
programs and services-—June, p. 8 
CS Korea events—June, p. 10 
A foot in the door or a foothold in the 
market—June, p. 11 
Important Korea contacts—June, p. 12 
Korea: The bottom line—June, p. 12 
Korea: Selected links for U.S. 
exporters—June, p. 13 
Environmental export market plan 
available—November, Trade Watch 
Secretary Daley and South Korean 
Trade Minister Launch the U.S.-Korea 
Committee on Business Cooperation, 
by Rashidah Goodwin, Office of 
Korea and Southeast Asia— 
November, p. 31 


Kyrgystan 


Eximbank signs agreements to ease 
financing of U.S. exports with 
governments of Armenia, Azerbaijan, 
Georgia, and Kyrgystan—September, 
Trade Watch 








IL 
Laos 


And United States conclude bilateral 
trade agreement and investment 
treaty—-September, Trade Watch 


Latin America 


Commerce Secretary Daley to visit 
Latin America for first trade mis- 
sion—April, p. 15 

Commercial Attaches tour U.S. 
cities—May, p. 6 


Secretary Daley concludes Business 
Development Mission to Latin 
America—June, p. 14 

Americas Business Forum in Belo 
Horizonte Makes Strong Strides 
Towards a Free Trade Agreement for 
the Americas, by R. William Buck, 
Office of the Secretary, Office of 
Public Affairs—June, p. 15 

Latin American Telecommunications 
Summit, by Cecily Cohen—July, p. 7 

Latin America: Telecom Opportunities 
Next Door, by Cecily Cohen—July, 
p. 21 


Latvia 


Latvia Country Commercial Guide 
available—April, Trade Watch 








WI 


Malaysia 


Environmental export market plan 
available—November, Trade 
Watch 


Malcolm Baldrige National Quality 
Award 


NIST is looking for Baldrige Award 
examiners—August, Trade Watch 
Four U.S. companies named 1997 
winners—November, p. 33 


Market Development Cooperator 
Program 


Market Development Cooperator 
Program helps expand services of the 
InfoCenter in Monterrey, 
Mexico—September, Trade 

Watch 


Medical Equipment 


Medical devices and supplies trade 
mission is going to India in January 
1998—July, Trade Watch 


Metropolitan Area Exports 


New metropolitan area export report 
reveals importance of trade to cities, 
states—October, p. 12 





Mexico 


Market Development Cooperator 
Program helps expand services of the 
InfoCenter in Monterrey—September, 
Trade Watch 

Expo MINERIA *97: Mining Equip- 
ment Show in Acapulco is Beneficial 
to Pennsylvania Companies, Despite a 
Hurricane’s Wrath, by Cherie Rusnak, 
Pittsburgh District EAC— 

December, p. 26 


Middie East 

Project and Export Finance Conference 
on Africa, Middle East, South Asia, 
and Turkey to be held in London, 
April 24-25 (box)—January/February, 
p. 35 

Middle East Policy Council has 
popular Internet home page—March, 
Trade Watch 


Morocco 


Commerce to send technology trade 
mission to Israel, Tunisia, and 
Morocco—July, p. 42 


NAFTA 


Video documentary covering standard- 
izing transportation regulations is 
available—March, Trade Watch 
American Firms Are Doing Well in 
Canada Under NAFTA, by Catherine 
Houghton, U.S. Commercial Service, 
Canada—Appril, p. 11 

NAFTA advisory committee offers 
brochure: Alternative Dispute 
Resolution in International 
Contracts—April, p. 14 


National Export Strategy 


Letter from the President releasing the 
fifth annual report of the Trade 
Promotion Coordinating Committee 
describing our National Export 
Strategy—November, p. 4 

Letter from Secretary Daley on the 
National Export Strategy report— 
November, p. 6 

1998 Strategic Agenda: TPCC at a 
Crossroads—November, p. 15 


National Institute of Science and 
Technology (NIST) 


Centers affiliated with NIST’s 
Manufacturing Extension Partnership 
help America’s smaller manufacturers 
improve their competitiveness— 
March, Trade Watch 

NIST is looking for Baldrige Award 
examiners—August, Trade Watch 


National Technical Information 
Service (NTIS) 


NIST hosts symposium on “Year 2000 
Problem”—April, Trade Watch 

NTIS Business Eyecon service—June, 
Trade Watch 


National Telecommunications and 
Information Administration (NTIA) 


NTIA Promotes Opportunities for U.S. 
Companies Through Telecom Reform 
in Southern Africa, by Elizabeth S. 
Echols, Senior Advisor to the 
Assistant Secretary of Commerce for 
Communications and Information— 
January/February, p. 28 


New Independent States 


American Business Centers Pave the 
Way to Success for U.S. Companies in 
Russia/NIS, by Betty Smith, 
Russia/NIS Program Office— 

May, p. 32 

Commerce Department publishes free 
newsletters on Central and Eastern 
Europe, Poland, and the New 
Independent States—November, 
Trade Watch 


Nigeria 

Nigeria—The Giant of West Africa, by 
August Maffry, Jr., Commercial 
Counselor, Lagos—January/February, 
p. 19 

Doing business in Nigeria: distinguish- 
ing between the profitable and the 
questionable—December, p. 30 


Northern Ireland 


Business Development Mission 
planned for Northern Ireland—June, 
Trade Watch 

Northern Ireland is On the Move in a 
Changed Climate, by Virginia 
Manuel—September, p. 8 








On DEC 


Export Councils to hold National Trade 
Summit, by Robert A. Ostrea, Jr., 
International Trade Analyst, 
LA Trade—January/February, 
p. 47 
Missouri DEC Hosts Seminar on 
International Standards and Access to 
Foreign Markets, by J.W. Kisling, 
Chair, Missouri District Export 
Council—March, p. 23 
Export Council and Graduate School 
Present Export Management 
Certificate Program, by Jim Kennedy, 
San Jose U.S. Export Assistance 
Center, and Jim Rigassio, Santa Clara 
Export Assistance Center Manager— 
April, p. 23 
National Conference of District Export 
Councils, June 1-3, Pacific Grove, 
Calif.—May, p. 27 
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Medical Device Exports Conference, 
by David Cook, Chair, Southern Ohio 
DEC—June, p. 25 

Fourth Annual National Conference 
of District Export Councils is a 
Hit, by Jerry Levine, Chair, 

Northern California DEC—July, 

p. 37 

Highlighting Your District Export 
Council, by John S. North, Chair, 
Indiana DEC—August, p. 20 

Regionalizing in a Rural Environment, 
by Julie Hamlin, President, Region III, 
West Virginia DEC—September, 

p. 27 

The Wisconsin DEC: Meeting the 
Unique Needs of Wisconsin 
Exporters, by Carlton F. Mielke, 
Chair, Wisconsin DEC—October, 

p. 16 

The Reshaping of the Mid-Atlantic 
DEC, by Margaret M. Gatti, Chair, 
Mid-Atlantic DEC—November, 

p. 37 

Save the Date for Globus ‘98, the 25th 
Anniversary District Export Council 
Conference and World Trade 
Symposium, by Spencer Ross, 
Member, New York DEC— 
December, p. 37 


Organization for Economic Cooper- 
ation and Development (OECD) 


Secretary Daley’s statement on OECD 
Antibribery Agreement—December, 
Trade Watch 


Overseas Private Investment 
Corporation (OPIC) 


OPIC opens new doors for U.S. 
small businesses—May, Trade 
Watch 
Commerce Department, TDA, and 
OPIC to sponsor business conference 
on South Africa—July, Trade Watch 
OPIC Helps America’s Small 
Businesses Get Big Results, by Robert 
Schiffer, Vice President, Investment 
Development, OPIC—October, 
p. 34 
OPIC programs and services for 
America’s small businesses—October, 
p. 35 
Meets with Vietnamese delegation to 
initial draft bilateral agreement— 
November, Trade Watch 


48 Business America 


Ip 


Paris Air Show 


U.S. Department of Commerce is 
sponsoring the USA National 
Pavilion this year—January/February, 
Trade Watch; May, Trade Watch 


Payment Collection 


Payment Received in Full: A Trade 
Complaint Success Story, by P.J. 
Calabrese, President, The Grieve 
Corporation—August, p. 23 


Peace Corps 


The Peace Corps: creating 
opportunities through business— 
September, p. 10 


Personal Income 


Personal income in metropolitan 
counties grew much faster than in 
non-metropolitan counties from 
1994-95—September, Trade 
Watch 

State per capita personal income 
growth in 1996—October, 

Trade Watch 


Poland 


Commerce Department publishes free 
newsletters on Central and Eastern 
Europe, Poland, and the New 
Independent States—November, 
Trade Watch 


Portugal 


Portugal: A “Hidden Gem”—August, 
p. 5 


President of the United States 


Remarks by the President on fast track 
—October, p. 6 

President’s statement on the report, A 
Framework for Global Electronic 
Commerce—July, p. 31 


President’s ‘E’ Award 


The top export honor—May, p. 36 
1996 “E” and “E Star” Award winners 
listed—May, p. 37 

Louisville and New Orleans firms 


receive the President’s “E” Award— 
July, p. 43 


President’s Export Council 


The Virtual Trade Mission Pilot 
Program, an activity of the 
President’s Export Council—May, 
p. 13 


Publications 


The Nordic Book—March, p. 30 

A Practical Guide to Export Financing 
and Risk Management—March, p. 30 

Managing Cultural Differences— 
March, p. 30 

Pacific Bridge, Inc. offers report on 
Japan’s direct product registration 
requirements—March, p. 30 

Doing Business With India: Resource 
Director and Reference Guide— 
March, p. 30 

USTR releases the 12th annual U.S. 
report on foreign trade barriers— 
April, Trade Watch 

Latvia Country Commercial Guide 
available—April, Trade Watch 

NAFTA advisory committee offers 
brochure: Alternative Dispute 
Resolution in International 
Contracts—April, p. 14 

The Guide to Doing Business in 
France—Appril, p. 18 

ExportiImport Procedures & 
Documentation—April, p. 25 

Hong Kong 1997: The Investment 
Opportunity of a Lifetime— 
April, p. 25 

1997 Export Sales & Marketing 
Manual—April, p. 25 

Ethical Dimensions of International 
Management—April, p. 25 

U.S. Trade, Foreign Direct 
Investments, and Global 
Competitiveness—April, p. 25 

The U.S. Jewelry Industry: Federal 
Interagency Report on U.S. Jewelry 
Industry Competitiveness, issued by 
Commerce Department—May, Trade 
Watch 

Dun & Bradstreet’s Guide to Doing 
Business Around the World—June, 
p. 27 

Census Catalog and Guide 1996— 
June, p. 27 

The Postal Business Companion, 
International Edition (software 
disk)—June, p. 27 





Do’s and Tabows Around the Worid for 


Women in Business—June, p. 27 
Web Site Source Book 1997: A Guide 
to Major U.S. Businesses, 
Organizations, Agencies, Institutions, 
and Other Information Resources on 
the World Wide Web—June, p. 27 
President's statement on the report, A 
Framework for Global Electronic 
Commerce—July, p. 31 

The World Factbook 1996 and 
Handbook of International Econ- 
omic Statistics 1996—August, p. 24 
1997 World Communications 
Directory and Buyer's Guide 
August, p. 24 

Braddock’s Business Guide to 
Government—August, p. 24 
Business Decision Making in China— 
August, p. 24 

A Competitive Assessment of the U.S. 
Terrestrial Microwave Industry— 
August, p. 24 

International Trade Center Bookstore 
available online—November, Trade 
Watch 

Commerce Department publishes free 
newsletters on Central and Eastern 
Europe, Poland, and the New 
Independent States—November, 
Trade Watch 

Appalachian Regional Commission 
releases a report assessing the 
potential for export development in 
seven industry sectors: Exports, 
Competitiveness, and Synergy in 
Appalachian Export Clusters— 
November, Trade Watch 

The U.S. Industry and Trade Outlook 
‘98, published by the Commerce 
Department and The McGraw-Hill 
Companies—December, Trade Watch 

ATA Carnet: Duty-free Customs 

Clearance, issued by the United States 
Council for International Business— 
December, Trade Watch 








IR 
Romania 


Romania is Truly a Diamond in the 
Rough, by William Crawford, U.S. 
Embassy, Bucharest—August, p. 9 


Russia 


American Business Centers Pave the 
Way to Success for U.S. Companies 
in Russia/NIS, by Betty Smith, 
Russia/NIS Program Office— 

May, p. 32 

Catalog exhibition planned for 
Moscow—May, p. 34 

Expanding Your Business Outside 
Moscow? (American Business Centers 
ad)—May, p. 35 

Telecom in Russia—July, p. 17 

Retail banking in Russia—August, 
Trade Watch 

Ninth session of the Gore- Chernom- 
yrdin Commission stresses Russian 
regions—October, Trade Watch 








(aq 
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Saudi Arabia 


Saudi Arabia Looks to U.S. Companies 
for Environmental Technologies, by 
Corey D. Wright and Cindy Dabner, 
Environmental Technologies 
Exports—July, p. 40 


Secretary of Commerce 


William M. Daley sworn in as 
Secretary of Commerce on January 
30—January/February, Trade Watch 

Highlights of Secretary Brown’s 
Business Development Mission to 
Africa (box)—January/February, p. 36 

Commerce Secretary Daley to visit 
Latin America for first trade 
mission—April, p. 15 

Secretary Daley concludes Business 
Development Mission to Latin 
America—June, p. 14 

Remarks of Commerce Secretary 
Daley on fast track—October, 

p.9 

Secretary Daley’s trip to Hong Kong 
SAR, Beijing and Dalian, China 
Emphasizes Importance of 
Commercial Ties, by Cheryl 
McQueen, Deputy Director, Office of 
the Chinese Economic Area, and 
Elizabeth Echols, Senior Advisor, 
Office of the Assistant Secretary for 
Communications and Information— 
November, p. 23 


Secretary Daley and South Korean 
Trade Minister Launch the U.S.-Korea 
Committee on Business Cooperation, 
by Rashidah Goodwin, Office of 
Korea and Southeast Asia— 
November, p. 31 

Secretary Daley’s statement on OECD 
Antibribery Agreement—December, 
Trade Watch 


Semiconductors 


Foreign share of Japanese semiconduc- 
tor market reaches record high— 
August, Trade Watch 


Senegal 


Senegal’s Leading Role in Regional 
Integration has Important Implications 
for U.S. Business, by Philip 
Michelini, Office of Africa— 

August, p. 15 


Showcase Europe 


The Showcase Europe Home Page— 
September, centerspread 


Small Business 


Small Business Development Center 
opens at George Washington 
University—April, Trade Watch 

OPIC opens new doors for U.S. small 
businesses—May, Trade Watch 

OPIC Helps America’s Small 
Businesses Get Big Results, by Robert 
Schiffer, Vice President, Investment 
Development, OPIC—October, p. 34 

OPIC programs and services for 
America’s small businesses—October, 
p. 35 


Small Business Administration 


SBA’s New Trends in Trade Finance, 
by Eileen Cassidy, Director, SBA 
Office of International Trade— 
October, p. 29 


Software 


U.S. New Media Show at the Bologna 
Children’s Book Fair Reveals That the 
Littlest Customers Make Up a Big 
Market for Software Producers, by 
Barbara Lapini, Commercial Service 
Florence—June, p. 20 
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South Africa 


South Africa, by Dennis Goldenson 
and Finn Holm-Olsen, Office of 
Africa—January/February, p. 24 

The U.S.-South Africa Business 
Council (box)—January/February, 
p. 25 
Commerce Department, TDA, and 
OPIC to sponsor business conference 
on South Africa—July, Trade Watch 
Women in Trade Business 
Development Mission to visit 
Johannesburg and Cape Town— 
August, Trade Watch 


South Asia 


Project and Export Finance Conference 
on Africa, Middle East, South Asia, 
and Turkey to be held in London, 
April 24-25 (box)—January/February, 
p. 35 


Southeast Asia 


U.S. Ambassadors to lead business 
seminars on Southeast Asia— 
November, Trade Watch 


South Korea (see Korea) 


STAT-USA 


Web sites for stats maintained by BEA 
at STAT-USA—October, Trade 
Watch 


State Department 


Stuart E. Eizenstat, Under Secretary of 
Commerce for International Trade, to 
become Under Secretary of State for 
Economics, Business, and 
Agriculture—March, Trade Watch 


States 


Missouri DEC Hosts Seminar on 
International Standards and Access to 
Foreign Markets, by J.W. Kisling, 
Chair, Missouri District Export 
Council—March, p. 23 

World Trade Week - Southern 
California: The Granddaddy of Them 
All—May, p. 10 

State export sales to the world (table)— 
May, p. 21 

Louisville’ and New Orleans’ firms 
receive the President’s “E” Award— 
July, p. 43 
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Utah, Nevada, Oregon, and Kentucky 
led the nation in personal income 
growth in the first quarter of 1997— 
August, Trade Watch 
Louisiana Distributor “Strikes” the 
International Market, by Tana Rasa, 
Delta USEAC—September, 

p. 28 
State per capita personal income 
growth in 1996—October, 

Trade Watch 
New metropolitan area export report 
reveals importance of trade to cities, 
states—October, p. 12 
State Export Finance Programs, by 
Steve Fancher, President and Chief 
Executive Officer, Florida Export 
Finance Corporation, and Karen 
Britto, Director, International Business 
Development, NASDA—October, 
p. 36 
Canadian Trade Mission Leads to 
Success for Small Seattle Firm, 

by Jay Field, Seattke USEAC— 
November, p. 35 








ill 


Taiwan 


Environmental export market plan 
available—November, Trade 
Watch 


HIDDEN GEMS: 
Small Markets That Offer 
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Targeted Export Marketing 
Assistance Program 


Described—March, Trade Watch 


Telecommunications 


Telecom’s big bang—July, p. 4 
Trade Development: Taking it to 
Market, by Alexis Kemper and 
Richard Paddock—July, p. 6 
Latin American Telecommunications 
Summit, by Cecily Cohen—July, p. 7 
U.S. Trade Policy Initiatives, by Myles 
Denny-Brown and Daniel Edwards— 
July, p. 8 
America’s Competitive Advantage: 
Advanced Technologies, by Richard 
Paddock—July, p. 11 
Satellites: Critical to the New Global 
Telecommunications Network, by 
Krysten Jenci—July, p. 13 
Telecommunications Liberalization and 
Privatization in the Baltics and 
Eastern Europe, by Jason Leuck— 
July, p. 16 
Telecom in Russia—July, p. 17 
Privatization and Liberalization in the 
European Union, by Myles Denny- 
Brown—July, p. 19 
Telecom in Germany—July, p. 20 
Latin America: Opportunities Next 
Door, by Cecily Cohen—July, p. 21 
Telecom in Brazil—July, p. 22 
Telecom in the Asia-Pacific Region, by 
John Henry and Nathaniel Cadwell— 
July, p. 23 





China: Positioning for the next 
century—July, p. 24 

ITA’s Office of Telecommunications— 
July, p. 25 

Breaking into International Markets: 
A Telecom Success Story, by Moira 
Jacobs—July, p. 26 

Telecom Web Notes—July, p. 28 
Telecommunications: The Wrap-Up— 
July, p. 29 


Trade and Development Agency 


Commerce Department and TDA 
launch four-city tour to tout opportu- 
nities at Asian Development Bank— 
March, p. 28 

TDA announces top airport projects in 
Asia—May, Trade Watch 

Commerce Department, TDA, and 
OPIC to sponsor business conference 
on South Africa—July, Trade Watch 

TDA names new projects in Asia— 
July, Trade Watch 


Trade Barriers 


USTR releases the 12th annual U.S. 
report on foreign trade barriers— 
April, Trade Watch 


Trade Complaints 


Payment Received in Full: A Trade 
Complaint Success Story, by P.J. 
Calabrese, President, The Grieve 
Corporation—August, p. 23 


Trade Compliance Center (TCC) 


TCC Gears Up, by Paul J. Kullman— 
May, p. 28 

TCC flow chart—May, p. 29 

TCC staff—May, p. 30 


Trade Facts 


Data available on Internet—May, 
Trade Watch 
Trade Facts page—May, p. 22 


Trade Information Center (TIC) 


Trade Information Center produces 
award-winning results, by Andrea 
Gash, TIC—May, p. 17 
Up close: The Trade Information 
Center—May, p. 19 
Excellence in Consumer Service, by 
Regina E. De Leonardis and Scott 


Pozil, TiC—May, p. 20 


Trademark Protection 


Protecting Nochar’s trademark: a trade 
infringement case—August, p. 21 


Trade Missions 


Commerce Department unveils new 
Departmental policy governing trade 
missions—March, Trade Watch 
U.S. Trade Mission Will Visit Brazil’s 
State of Bahia, “The Land of 
Opportunities,” by Paulo F. Mendes, 
Brazil Desk Officer, Office of Latin 
America and the Caribbean—March, 
p. 17 

Commerce Secretary Daley to visit 
Latin America for first trade 
mission—Appril, p. 15 

The Virtual Trade Mission, by Cristina 
E. Temboury, Shawn A. Covell, and 
Noel Gould—May, p. 11 

The Virtual Trade Mission Pilot 
Program, an activity of the 
President’s Export Council—May, 

p. 13 

Business Development Mission 
planned for Northern Ireland—June, 
Trade Watch 
Secretary Daley concludes Business 
Development Mission to Latin 
America—June, p. 14 
Retailing and franchising trade mission 
going to China in October—July, 
Trade Watch 
Medical devices and supplies trade 
mission is going to India in January 
1998—July, Trade Watch 

Commerce to send technology trade 
mission to Israel, Tunisia, and 
Morocco—July, p. 42 
Business Familiarization Mission to 
visit Estonia—August, Trade Watch 
Canadian Trade Mission Leads to 
Success for Small Seattle Firm, 
by Jay Field, Seattlke USEAC— 
November, p. 35 


Trade Promotion Coordinating 
Committee (TPCC) 


Letter from the President releasing the 
fifth annual report of the Trade 
Promotion Coordinating Committee 
describing our National Export 
Strategy—November, p. 4 

Letter from Secretary Daley on the 


National Export Strategy report— 
November, p. 6 

1998 Strategic Agenda: TPCC at a 
Crossroads—November, p. 15 


Trade Research 


The I-TRADE system can help with 
trade research—March, p. 28 


Trade Statistics 


Current International Trade Position of 
the U.S.—March, p. 24; June, p. 22; 
September, p. 24; December, p. 34 
The World Economic Outlook for 
Trade, by John Jelacic, International 
Economist—April, p. 4 

State export sales to the world (table) — 
May, p. 21 

Top 25 U.S. markets, suppliers, and 
trade balances—May, p. 44 


Transatlantic Business Dialogue 


TransAtlantic Business Dialogue 
Website expanded—January/February, 
Trade Watch 

Convenes third annual session in 
Rome—December, p. 20 


Troubled Regions 


Peace Through Economic 
Development, by James Desler, 
Director, Office of Public Affairs— 
September, p. 4 

Bosnia is Beginning to Recover After 
Four Years of War, by Paul A. 
Marin—September, p. 5 

Northern Ireland is On the Move in a 
Changed Climate, by Virginia 
Manuel—September, p. 8 

The Peace Corps: creating 
opportunities through business— 
September, p. 10 


Tunisia 
Commerce to send technology trade 


mission to Israel, Tunisia, and 
Morocco—July, p. 42 


Turkey 


American-Turkish Council will hold its 
annual conference February 19-22— 
January/February, Trade Watch 

Project and Export Finance Conference 
on Africa, Middle East, South Asia, 
and Turkey to be held in London, 


December 1997 51 





April 24-25 (box)—January/February, 
p. 35 








Ukraine 


European Bank for Reconstruction and 
Development considers financing 
projects in Ukraine—November, 
Trade Watch 


Under Secretary for International 
Trade 


A letter to Business America readers 
from Stuart Eizenstat, Under 
Secretary for International Trade— 
January/February, p. 4 

Stuart E. Eizenstat, Under Secretary of 
Commerce for International Trade, to 
become Under Secretary of State for 
Economics, Business, and 
Agriculture—March, Trade Watch 
David L. Aaron confirmed as Under 
Secretary of Commerce for Inter- 
national Trade—November, Trade 
Watch 


U.S. Commercial Service 


A letter from Lauri J. Fitz-Pegado, 
Assistant Secretary and Director 
General of the Commercial 
Service—January/February, p. 5 
Export Assistance Center Directory— 
January/February, p. 39; May, p. 46; 
August, p. 30; September, p. 30; 
November, p. 42 

The U.S. Commercial Center 
Shanghai, by Karen Holderman, 


International Marketing Specialist— 
March, p. 14 

U.S. Ambassadors and SCOs from 
ASEAN will lead business seminars 
in three U.S. cities—May, Trade 
Watch 

U.S. Commercial Attaches tour five 
U.S. cities—May, p. 6 

Protecting Nochar’s trademark: a trade 
infringement case—August, p. 21 
Payment Received in Full: A Trade 
Complaint Success Story, by P.J. 
Calabrese, President, The Grieve 
Corporation—-August, p. 23 


U.S. Trade Facts 


Web site provided—May, Trade Watch 
U.S. Trade Facts—May, p. 22 


U.S. Trade Representative 


USTR releases the 12th annual U.S. 
report on foreign trade barriers— 
April, Trade Watch 

USTR hails signing of a copyright 
agreement with Vietnam—July, Trade 
Watch 








VY 


Venezuela 


Poised for Strong Recovery in 1997, 
by Tom Welch, Venezuela Desk 
Officer—April, p. 17 


Vietnam 


USTR hails signing of a copyright 
agreement with Vietnam—July, Trade 
Watch 


OPIC meets with Vietnamese 
delegation to initial draft bilateral 
agreement—November, Trade Watch 


Virtual Trade Mission 

The Virtual Trade Mission, by Cristina 
E. Temboury, Shawn A. Covell, and 
Noel Gould—May, p. 11 

The Virtual Trade Mission Pilot 
Program, an activity of the Presid- 
ent’s Export Council—May, p. 13 








W 


Women in Business 


Women in Trade Business 
Development Mission to visit 
Johannesburg and Cape Town— 
August, Trade Watch 


World Trade Outlook 


The World Economic Outlook for 
Trade, by John Jelacic, International 
Economist—Appril, p. 4 


World Trade Week 


A Time to Reflect and a Time to 
Educate, by James Desler, Director, 
Office of Public Affairs—May, p. 4 
Events scheduled during World Trade 
Week 1997—May, p. 5 
World Trade Week - Southern 
California: The Granddaddy of Them 
All—May, p. 10 
“Globalize Your Future Day” brings 
high school students and business 
professionals together to focus on 
world trade—May, p. 16 
Presidential Proclamation-——June, 
centerspread 


World Wide Web (see Internet) 








¥ 


“Year 2000 Problem” 


NIST hosts symposium on “Year 2000 
Problem”—-April, Trade Watch 

















